Job Nbr Defect Code Auth Nbr Warranty Type

1

859900 88 MP 1w

BMW Response

Part Nbr/Flat Rate/Sublet Description Ié;: QF;:
1142 7 837 997 SET OIL-FILTER ELEMENT 1 1
07 510009 420 TWS SYNTHETIG OIL 10W60 9 9
00 00 662 LABOR 9 9
00 00 600 LABOR B
00 00 610 LABOR a4
/"4 Oil, Anti-Freeze 8amp; SUBLET 85.00

=

B mplaint F’ERFCEM 1200 MILE SERVICE OIL CHANGE AND RUNNING-IN CHECK_

Caused Disablement Technician

Paid $

24.54
131.94
100.53

22.34

4468

85.00

N

Paid
%

100.0
100.0
100.0
100.0
100.0

~.
100.0 —

Coke, Peter

BMW Message

~——

.-

Cause DUE

Correction COMPLETED QIL CHANGE AND RUNNING IN CHECK PER TECH VEHICLE HAS MANUAL

TRANSMISSION. S=GEAROIL.
Tech Notes 1.5 AE



